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Already have DUO from another 
Arkansas State University branch?

https://services.asusystem.edu/TDClient/41/ASUMH/Requests/Tick
etRequests/NewForm?ID=u4Q3nVQevI0_&RequestorType=Servic
e&SIDs=12

Stop here and complete this form
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Download the Duo App in the App Store or Google Play



Login to site

www.asumh.edu/banner

https://asumh.edu/banner
http://www.asumh.edu/banner


Select the Student Self Service option 



This will open a new window to sign in to Ellucian



Tap start setup



Select your device



Enter your phone number, and check box to confirm



Select your phone type



Tap the I have Duo Mobile installed box



Use your phone’s QR reader to capture the code, follow 
the prompts on your phone, then click continue



Follow prompts on your phone to complete setup



Your phone screen when complete, click OK



Tap Continue to Login



If you do not want to use your phone to authenticate

Email the IT help desk at helpdesk@asumh.edu to obtain a fob.

If you experience difficulty setting up your Duo Mobile account, please contact the 
IT help desk at helpdesk@asumh.edu or 870-508-6223 
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