WASTEWATER UTILITY

PINE BLUFF

1520 S. OHIO ST

PINE BLUFF, AR 71601-6055

PHONE: (870) 535-6603
WEBSITE: www.pbwastewater.com

FAX: (870) 535-6243

HOURS OF OPERATION
Monday-Friday
8:00am-5:00pm

After-Hours Emergency
24/7 Service Is Available
By Calling
(870) 535-6603

COMMISSION
Utility Commission has
5 members; 5 year terms.
Regular meetings held at
8:45am on the 4th Monday
of each month

OUR VISION
To be recognized as the model
of excellence in the wastewater
profession. Our goal is to
provide exemplary service to
existing and new customers.

OUR MISSION

We are committed to provide
our customers with efficient,
reliable service while
protecting the public health
and maintaining a clean
environment.

HISTORICAL FACT:
1st Sewer System Established in 1888

FACTS ABOUT PINE BLUFF WASTEWATER UTILITY

¢ Sewer Fee Revenues: $6 Million Annually

¢ 18,000 Customers Served in Pine Bluff and City of White Hall
¢ Workforce: 50 Employees

¢ Service Fleet: 41 Vehicles

¢ 450 Mile Pipeline Infrastructure
¢ 7,571 Active Manholes
¢ 50 Pump Stations; 28 Stations Computer Monitored by SCADA

FACTS ABOUT THE BOYD POINT TREATMENT FACILITY

¢ Largest Municipal Wastewater Stabilization Lagoons in the U.S.
¢ Design Capacity: 18 Million Gallons per Day (MGD)

¢ Testing: 2,300 Tests per Month

¢ Constructed 1968; Modified 1988; Upgraded 2005

FACTS ABOUT OUR ACCOMPLISHMENTS

¢ NACWA Platinum Award for 100% Permit Compliance Five Years

¢ EPA Wastewater Treatment Plant Excellence Award

¢ NACWA Peak Performance Awards

¢ Arkansas Department of Labor Award

¢ EPA Industrial Pretreatment Award

¢ Water Environment Technology (WEFTEC) Magazine April 2010
Highlighted Wastewater Utility’s Boyd Point Treatment Facility




